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IMPORTANT NOTICE: Patients may present with  

MetLife/Versant Health (Superior/Davis Vision) Vision Benefit  
 
 
Dear Valued Eye Care Professional,  
 
As a reminder, MetLife, Versant Health’s new owner, added Davis Vision and Superior 
Vision plans into their vision product offerings that began January 1, 2022. As providers 
in the Davis Vision and/or Superior Vision networks, this upcoming year will bring 
additional MetLife members seeking services from your office.  
 
The plan names offered by MetLife are “Davis Vision by MetLife” and “Superior Vision 
by MetLife.” MetLife also continues to offer its Vision PPO plan, which is the third plan of 
its vision care offerings. Patients may simply convey that they have MetLife Vision and 
not understand the distinction between these three plans. As a result, you may have to 
ask the patient if they know which of the plans they have. Based on their answer, please 
manage eligibility verification, orders, and claims for MetLife vision care patients in the 
following way: 
 
Davis Vision or Davis Vision by MetLife – Versant Health’s Provider Portal 
Superior Vision or Superior Vision by MetLife – Versant Health’s Provider Portal 
MetLife Vision PPO or MetLife through VSP – Follow your existing VSP process 
 
If the patient does not know the specific plan they have, you may need to look into 
both systems in order to complete the process using their LAST NAME and DATE 
OF BIRTH.  Note: Please see the attached for instructions on how to look up “Davis Vision 
by MetLife” and “Superior Vision by MetLife” member eligibility and benefits. 
You and your clinical teams are integral to our mission as valued participants in our 
provider network. As always, please contact customer service if you have any questions. 
 
Davis Vision:  1 (877) 235-5316  
Superior Vision:  1 (877) 235-5317 
 
 
Sincerely,  
Versant Health Provider Support Team 
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